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Important Notice

AprlESRe, WHESLES, B8 REEEARREAFERSE N RN ESE. M. T,
AR BACE . RSP MEPRIR BE R, IFlH AR S AE S VA DU

The Board of Directors, the Board of Supervisors, the Directors, the Supervisors, Senior
Management Personnel (“SMP”) of the Company guarantee that the there are no false
representations, misleading statements or material omissions contained in this report, and
shall assume the joint and several liabilities for the truthfulness, accuracy and completeness of
the contents of this report.

RAF MM 2RI L FERT 2015 4 4 H 24 H1EH 2015 58 = BHRUE, 8RR
TARAF (2014 FH iRk E). AAFE ZJmEFSIE 2015 4F 4 H 27 HHEIF T 2015 F5HE—
WHATW, FINFERET (2014 FFEERSE) HEHOrMNE, SRNLEFSIN 7%
H—HE AR .

All four current Directors of the Company reviewed and approved the 2014 Audit Report by
way of adopting the third written resolutions of Board of Directors in 2015 on 24 April 2015. At
the first regular meeting of Board of Directors of the Company in 2015 held on 27 April 2015,
all the Directors reviewed and approved other parts of contents of 2014 Annual Report of the
Company. All four current Directors of the Company attended this meeting and unanimously
agreed to this report. KA H . W3, =ZE N G X RS WAL R W ETGE TR IE
HEsE, M. T

No Directors, Supervisors or SMP has stated that he/she has disagreement over the contents
of 2014 Annual Report of the Company or is unable to guarantee the truthfulness, accuracy
and completeness of the contents of this report.

AFAMTIN EESU TN AT RSP TTNF W ORIESE B4R & W 55 R K F sk
iR TN N

The Company’s responsible person(s), the SMP who are in charge of accounting and the head
of the Finance Department hereby make the representations that they guarantee the contents
of the financial statements contained in the annual report are true, accurate and complete.

AR CArp . SESOM IR G AR RSSO B AR R AR, B SO g

This report is prepared in Chinese and English. In case of any discrepancy, the Chinese
version shall prevail.



—\ TS Current Company Overview
1. A 4F Name of the Company
AT E T4 RN Legal Chinese name of the Company = i /7 IEIF54 BR 5741 2 7
L4 FR English name: Credit Suisse Founder Securities Limited
45’5 Abbreviation: CSFS
2. VEEMREA Legal representative: {13} He Qicong:
S General manager: ¥ K4 Wang Minsheng
3. EM %A Registered capital: 80,000 /3 7t A K i RMB800 million;

4. BTN 4 H K Single business licenses:

Pt (BB ANRMAER . S5O MGir (BEEURGZE. AR 6F) KRS SRE. F EHE
FEILEFAMTUELFLEHS 5 NGHE . RATE 7005 5Tk

Underwriting and sponsoring of shares (including Renminbi Ordinary Shares and foreign
investment shares) and bonds (including government bonds and corporate bonds);
Qualification Certificate of Securities Dealing Business issued by China Securities Depository
and Clearing Corporation Limited (SD&C), and inter-bank market business license

5. A il Addresses

JE MR The registered address: b3 T &1 X [5] e WA 434 % KJE 19 /= 1903.1905 5 Room
1903 and Room 1905, 19" Floor, Jinyanlong Mansion, Huilongguan Town, Changping District,
Beijing f%% Postcode:100069

Jpo ot Address of office: b5 T PEIR X Gl AT FH L e o0 B A 11 2 1102 #6012
2. 15 2 11" Floor (Unit 1102), 12" and 15" Floors South Tower, Financial Street Center, No.
A9, Financial Street, Xicheng District, Beijing 4 Postcode:100033

N ] b H Bt M M ik Website: http://mww.csfounder.com , H F {5 4 E-mail:
csfs@csfounder.com

—.  FHSEBE History of the Company

2008 £ 6 H 13 H, HEREE ST IEEFABRTEA T (BLEE X N IEIESRR A A IR A 7D
NRUEME VAT [2008] 793 5 (K FHt#E WAL Hi (S /7 IEUER AR ST A R IR E), Hbilk 7 IEIE
775 Credit Suisse AG (R4 I LERBRITIR AR AR (HiFK Credit Suisse) F[H
BEWALER S 7 1B A IR TR A . A F T 2008 4 10 H 24 HE/SE VR F R i&%a7, T 2008
12 A 29 HIA R EREM MUK (GEEIEF S FRHE) (4’5 : Z15911000), 2015 4F 3
H 24 H, JtEIESREH IR [2015] 24 SH#tE, ZHEAFRESTEE, WinrHRaa il
% (BRATHEHX).,


http://www.csfounder.com/
mailto:csfs@csfounder.com

On June 13, 2008, the China Securities Regulatory Commission (CSRC) issued “the Written
Reply in respect of the Establishment of Credit Suisse Founder Securities Ltd -- Zheng Jian
License [2008] 793", approving the establishment of Credit Suisse Founder Securities Limited
(CSFS, or the Company) which is jointly set up by Founder Securities Co., Ltd. and Credit
Suisse AG (formerly known as Credit Suisse). After obtaining business license, the Company
was formally incorporated on October 24, 2008 and obtained the Securities Business
Operation Permit issued by CSRC (ID: Z15911000) on December 29, 2008. On 24 March
2015, the Beijing Bureau issued the reply of Jing Zheng Jian [2015] No. 24, permitting the
Company to expand its business scope to conduct securities brokerage business (limited to
Qianhai area).

=\ BZ&EIES Change of Capital Stock (Capital) and Shareholders

2 FFEAR A R KA A AR )

During the reporting period, there was no change in the Company’s capital stock.
AL & NEOE T

The shareholders of the Company include:

2 : Lo BHRKEH
B R 4 % Name of | H¥ %R 5 Capital Contribution | % & 5D
_ Assets Pledged or
Shareholders and proportion
Frozen
FIEUETR M AR A = _
FIEESFI G WA o 360 7776 A .1 RMB533.6 millon
Founder Securities Co., 7t None
66.7%
Ltd.
Credit Suisse AG H1HT 26,640 Aot ARMETT
His b A5 SR ARAT B> B BR | US dollar contribution equivalent to N
one
/7 (Credit Suisse AG | RMB266.4 million
HIH S 4) 33.3%

75 IEE S5 43 45 PR 28 =1 453 Profile of Founder Securities Co., Ltd.

JIEMEZF A R A R CRURRIRR “J7 IRUESR ), ML T 1994 4F 10 H 26 H, 2 "{Effz
TR AR KD T SR XA g T BUEAR E PR KE 22-24 )2, VEMBEA 611470, iEERENN
HHKEN, B, TIEERRAETEEOR: ERaa (B R RN ARSI
RIRFAEEX AN, ISR RS, B HEL S, RS EEN %, BiER s . bR
BEENA RO SR, BRI SS, A e il Sy, b R R oAl 55 . T
IEIEZF T 2011 4 8 3 10 HAE B#HIETRAE 5 P Eiise 5y, e AXA% 0y 601901 .

Founder Securities Co., Ltd. (hereinafter referred to as “Founder Securities”) was incorporated
on Oct 26, 1994. Its registered address is Floor 22 — 24, Huagiao International Plaza, Segment
Il of Fu Rong Zhong Lu, Fu Rong Area, Changsha City, Hunan Province. Its registered capital
was RMB6.1 billion. Lei Jie is the legal representative and Chairman of the Board, whilst He
Qicong is the President of Founder Securities. The business scope of Founder Securities
covers: securities brokerage(excluding securities brokerage business in  Qianhai
Shenzhen-Hong Kong Modern Service Industry Cooperation Zone), securities investment
advisory service, securities proprietary trading, securities assets management, financial
advisory service relating to securities trading and securities investment activities, direct
investment, distribution of financial products and other business permitted by the CSRC. On
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August 10, 2011, the A share of Founder Securities was listed on Shanghai Stock Exchange
via IPO and traded with ticker of 601901.

Hig A5 GEARAT A FR A =] 1% 100 Profile of Credit Suisse AG

Credit Suisse AG (1 L4 N LA IRAAT I A IR A |], PR IFR “Hi 45587 BaZ T 1856
7 H 5 H, AL R L IR R, R R Ak ki Dy B 95 B4 Paradeplatz 8, CH-8001.
Bt LA B BLAT VM C 400 %Al 4,399,680,200 Fifi t-15: BB o i A5 082 — K Lr A ME R ML 4R
7. WREH LR AAT R e (MFRNE L& TR B E #H R (Swiss Financial Market
Supervisory Authority, fiifk FINMA)) B3I, Fi LA AT MNFRAHRAT . BEIRAT. B2
K4l RS BE L BB SRR LSS . T iS5 H FINMA B . BT
# 42T N Urs Rohner, BUE & #4447 & v Brady W. Dougan.

Credit Suisse AG (hereinafter referred to as “CS”) was incorporated on July 5, 1856. Its place
of incorporation is Zurich, Switzerland and its registered office address is Paradeplatz 8,
CH-8001, Zurich, Switzerland. The current registered and paid-in share capital of CS is
CHF4,399,680,200. CS is an integrated commercial bank. According to the Explanatory Letter
provided by Swiss Federal Banking Commission (now renamed as “Swiss Financial Market
Supervisory Authority, FINMA”), CS may engage in all banking, investment banking, securities
brokerage, securities trading, asset management, financing and other financial service
businesses. All of such businesses are regulated by FINMA. Urs Rohner is the present
Chairman of Board of Directors while Brady W. Dougan is the present Chief Executive Officer.
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Note: *indicates this postion should be held by senior management personnel.




AW T 2015 4F 3 [ 24 HRAFAC GO R HEAE NIRRT HEE DOIESR 22 2000 55, AR A
H, U3EEAT B 2 B IR 55 VAT IE AR & AT, DRI R B B i

As the Company’s application to conduct securities brokerage business in Qianhai area of
Shenzhen was approved by the Beijing Bureau of the CSRC (“Beijing Bureau”) on 24 March
2015 and the Company was still making preparations in relation to its application for the
issuance of the new securities business license as of the date of this report, and has yet to set
trading outlet for time being.

B, NFIRIHARIER Employee Structure of the Company

HE 2014 FE, Aa A RT 132 4. Kb AR EHSEHEANR S 4, EEMAL 44, #
TN 85 4, Wt AN 13 4, MEAN4 4, BREEAR24, NNBIE3 4, TBURMANR
16 % R LIFER TN 23 & 5] 52 H A, ~FIJFEEY 33 & . 96% LA E 1 51 T8z it AR E;
AR EEE, LA LA p) 5 AR 5 T 30%, LA+ 61%, 1A
1951 T 5%

At the end of 2014, the Company had 132 employees, including: 5 Senior Management
Personnel, 4 in LCD, 85 investment bankers, 13 researchers, 4 in Finance Dept., 2 IT
engineers, 3 in HR, and 16 in General Office. The age of employees ranges from 23 to 52 with
average age of 33. The employees having bachelor or higher degree account for over 96% of
headcount; the employees having bachelor degree account for 30%; the employees having
master degree or dual bachelor degrees account for 61%; and the employees having doctor
degree account for 5%.

7Ny HBERE. RIMER. AFERIARBERISEERSH Analysis of

asset quality and liquidity, liabilities, and financing activities

#2014 4F 12 A 31 H, A a5 89,570.45 i 7T, £ BN RN ] AR T ) 15 T % 4> 81,204.15
Figt, HHFEE N 90.66%; MIGEKIR 3,834.88 Sit, (HEFEHLE N 4.28%; AT O
ALY B BT SRR A HE 4% 50 Ji G, HABSISCERIUTE T TSR A A s IBAE AT BT [
Wit IHE PR R HAR G = &t % PP L E 3.53%. AR WA RERGER, WaiEE e

As at 31 December 2014, the total assets of the Company were approximately RMB895.70
million, primarily including: cash and cash equivalents of approximately RMB812.04 million or
90.66% of total assets; accounts receivables of approximately RMB38.35 million or 4.28% of
total assets. The Company recorded asset impairment reserves of RMBO0.5 million and no
accruement of impairment reserves for other accounts receivables was required. Deferred
income tax assets, fixed assets, intangible assets and other assets represented 3.53% of total
assets. The Company had an asset base of high quality and adequate liquidity.

#ZE 2014 4 12 A 31 H, Al thfi %1 5,210.40 576, FEAFENATIR T H8 3,767.29 /3 TG
MR 1,127.04 /76 Fiot. MATERIR 100.00 /oG, HAhfifE 216.07 oG, FEZEEE
LETEB P AR IR . AT 2014 SERE AR N 5.82%, BERE IR

As at 31 December 2014, the Company had total liabilities of approximately RMB52.10 million,
primarily including: payroll payable of approximately RMB37.67 million, accounts payable of
RMB1.00 million, tax payable of approximately RMB11.27 million and other liabilities of
approximately RMB2.16 million. Short-term liabilities incurred in the normal course of
operation of the Company accounted for the bulk of total liabilities. As at the end of 2014, the



ratio of liabilities to assets was 5.82%, indicating the Company had a better solvency.
A R EAR R AT R E ) o

The Company did not encounter any needs to raise funds in 2014.

+£.  UBZEBRETHMAL Business highlights and market position

2014 S\ R RS B8N 257.26 {2 T N R, FE5E R 14 AN B 00 H , 3248 44108 255.40
f¢.76. HR4E Wind BRGHHEEAT D42, 2014 5080 7] ) &M S HEERT 30 4, #2013 £ 1l
WA BT B o FE AR 7 T, A W AE S 5 AR 7 OGS T AR 7 e ORI I AR RIS
RIS =N EATFRATIE s FiAEE A1, AR 556 10 MREIHE, Hd 9 K&
A BT H AL HE AR = AHS 1 5 52 R R B AT 15 (L&, RIER 1T 6 125 T
SR, ATCLBEE AR P B e A R AT 300 A2 R AR TR ERAT 100 14 R AR
it FETHM 50 (LA R FIRIUES 15 0A T KERE 12 {0AFM . ZRJ7THS 40 27]
M. TR 40 AT A A T CEAR S RL S5 T T, A AR AR AR i e R kAR
TTHEATFRAT 400 A2 et A BT H A2 ARATIEA FF R AT 130 /20 AR SE IR T H 5 78 I A
W0 45 i) Y 4% 5 1T, 2014 SF8 F) SEPL A S5 R N 3E 2724.91 Ji 6, T4 FRS 80N
3,758 Ji Tt

In 2014, the Company recorded total underwriting volume of approximately RMB25.73 billion
and, as a lead underwriter, completed 14 projects with a total of underwriting volume of
approximately RMB25.54 billion. According to Wind Info, the Company was ranked among top
30 players in terms of the underwriting volume as a lead underwriter in 2014, indicating a lower
market position than 2013. With respect to equity capital market, as a leader underwriter/joint
lead underwriter, the Company completed three privately-placed projects where the respective
issuers were Dalian Holding, Soochow Securities and AVIC Capital. With respect to debt
financing, the Company participated and completed 10 underwriting projects, 9 of which
included the Tianjin Binhai Rural Commercial Bank’s RMB1.5 billion offering of financial bonds
and Dalian Rural Commercial Bank’s RMB600 million offering of financial bonds where the
Company acted as the sole lead underwriter; in addition, as a joint lead underwriter, the
Company completed the following offerings: Agricultural Bank of China’'s RMB30 billion
offering of Tier Il capital bonds, China Guangfa Bank’s RMB10 billion offering of Tier Il capital
bonds, China Southern Power Grid’s RMB5.0 billion offering of corporate bonds, Central China
Securities’ RMBL1.5 billion offering of corporate bonds, Tianjin Reality Development's RMB1.2
billion offering of corporate bonds, Dongfang Electric’'s RMB4.0 billion offering of convertible
bonds, Baosteel Group’s RMB4.0 billion offering of exchangeable bonds. With respect to
preferred shares business, the Company helped Agricultural Bank of China complete its
RMB40 billion offering of preferred shares and helped Industrial Bank of China complete its
on-shore private placement of RMB13 billion preferred shares. As for M&A and financial
advisory segment, the Company realized financial advisory income of approximately
RMB27.25 million and executed contracts with an aggregate value of RMB37.58 million in
2014.

P O AR IR 2 T S 55 B L R R . 2014 SE A RIENVIRN 16,544.26 57, B FAEE
B> 6,262.16 Fiot. FHH, ARNLSEUSFE5 LR E N 11,311.40 Ji7G, 8 EER
B> 6,971.03 Jigt; AR HARAREEEr=A AR 4,335.48 Jiyt, HERAR] 17.57%; 2
F] 2014 FSLELE TR T 25690.76 J G

According to the audit report issued by KPMG Huazhen, the auditor engaged by the Company,
the Company recorded operating income of approximately RMB165.44 million in 2014, down
approximately RMB62.62 million from 2013. In particular, the Company recorded net fees and
commission income of approximately RMB113.11 million, down approximately RMB69.71
million from 2013. Interest income from the management of equity funds amounted to
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approximately RMB43.35 million, up 17.57% from 2013. The Company recorded net losses of
approximately RMB25.91 million in 2014.

AT 2014 FER AR S LGRS A 19,316.36 Fi T, H 2. R TRA 15,757.72 Fi TG,
FHSE 9 1,124.25 FioG, Zjk3h 691.08 Fit, #7TIHAREES 620.29 504,

The total operating and administrative expenses reached approximately RMB214.14 million in
2014, primarily including employee costs of approximately RMB160.76 million, business
publication expenses of approximately RMB14.22 million, business office rental of
approximately RMB10.48 million, travel expenses of approximately RMB8.52 million and
depreciation and amortization of approximately RMB6.61 million.

HZE 2015 4F 2 H, AFRICAIER I, EEPATIOE T 29 4~ (3L 2014 45800 18
Ao FE LR FE &ALV H fif 45 035 Rl_E, 2015 45 ] LA BUS2H 0 A 4 (R 25 9 FF AN 45 831 ) 150
HitN (EEWSIRN) Fiit N 14,100 Hot. Aalédt—2meml 5 BN . ik %42 Fik
Jills IRATF RS AN BRI S5 PR, S A J I 5408 TAR LR B 1A i R B a3,
HANL G B TEERNL S L EST N S K& AR

As of February 2015, the Company had a to tal of 29 projects that have been originated and
executed, 18 of which wereoriginated in 2014. Furthermore, the Company is seeking to win
mandates from a variety of premium customers. On the basis of various projects in the pipeline
accumulated in previous years, the Company expects to earn operating income of RMB141
million from core businesses (sponsoring and underwriting and financial advisory service) in
2015. Furthermore, the Company will strengthen its efforts in team building, performance
appraisal and incentives, and enhance the business collaboration between the Company and
its two shareholders, and endeavor to achieve a positive development trend of its business
and operation, thus laying a more solid groundwork for business and operation of the
Company in coming years.

I\ AEEHBERTENREERFERSITIFEER Conclusion of the
Self-appraisal Report on Internal Control and opinions given by certified
public accountant

HRYE 2014 FERE AT N EREEHIEE TR0, A7) B2 4% IR 8 2 AU S AT P SR ) B R AT
TR, PPVEREEE T AT SN SFEREEER ], JFEm AR ERFSHE T s 7 IEIFERER
THEAE P EREEH A RPN IR (BRE 2014 4 12 A 31 HIEFEED). %30 [ RIS A N:
WA, AAE HE TAEMSHETUY O L@ T N slE E, R A AT, B3 T A
A SR E G E bR, ANAEEFE RGN B EEE . 2015 4F 4 A 24 H, A#]&kESH L, 2015 4
=W, RGERE T RPN R

Based on the implementation of internal control of the Company in 2014, under the
arrangement of the management of the Company, LCD took the lead in organizing the
self-appraisal on internal control, which covers all business and functional departments of the
Company. Upon completion of this self-appraisal, the Self-appraisal Report on Internal Control
of the Company (For the Year Ending on 31 December 2014) was provided to the Board of
Directors. This report finds that, during the reporting period, the Company has established
internal control systems for all of matters relating to day-to-day work of the Company,
effectively implemented these systems and realized the Company’s objectives of internal
control. Neither material defects nor important defects are identified. On 24 April 2015, all the
Directors of the Company reviewed and passed this self-appraisal report by adopting the third
written resolutions in 2015.

B PR DA 40 T B H AR R H A2 J] I AR AN P 45 18 A S5 R R ) P
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P ) E R AR

There were no material changes in internal control that may have material impacts on the
conclusion of appraisal from the benchmark date to the issuance date of this self-appraisal
report on internal control.

N R S AR 2 T TR S5 T T A w A R RIEEAT T iE, T 2015 4 4 H 24 HH
F 7 FRAETCOr B K CoEXT B A5 5 IEIES# A PR STE 2 7] 2014 4 12 ] 31 H 5 554k 5 AH G A # 4%
HI TP, RIPRRILAF T 2014 45 12 H 31 H 5550 25 AH 3G 14 4 3642 il 4775 7T g

BV 55 3 E R AN BE e S IR 19 1 B B ) B RO o

On 24 April 2015, KPMG Huazhen, engaged by the Company to audit the internal control of
the Company, issued a standard unqualified special introduction on the internal control relating
to financial reports of Credit Suisse Founder Securities Limited for the year ended 31
December 2014, stating that it did not found any material deficiencies in internal control
relating to financial statements that may result in the failure to prevent or identify any material
mistakes in financial statements of the Company as of 31 December 2014.

. BE, L. a4EEBARFMIER Compensation of Directors,

Supervisors and Senior Management Personnel

EHEHM Co)  (BED
HR4 Title Accumulated Compensation during the
reporting period (RMB, pre-tax)
# 3 Director 2,048,363.03
o, 37 Including: Independent 0.00
Director
5% Supervisor 1,725,419.96
=& N B Senior Management Personnel 14,182,600.37
&t Total 17,956,383.36

RPE (HifE 7 IEIEF A R THEA R ). DUR AR GEZFARNAEMEND BFIAHCHE IS
ZH AN R AN G THIESE A m A SO 2 1 GRS I S S O BN 0335 B AN 538055 1)
FEY, AN S BRI R O R R i, s BN s . e, 2. &
B, DL BN T S 4 A S ST I B RTIRR , 2 e e iR T
N RSB RZ G LR E -

In accordance with the Amended and Restated Articles of Association of the Company and the
Measures for the Administration of Remuneration and Performance Assessment of Directors,
Supervisors and SMP, which is formulated by the Company by making reference to relevant
provisions of the Rules for Corporate Governance of Securities Firms and relevant practice of
similar Sino-foreign joint venture securities firms, the compensation of Directors and
Supervisors and method of payment shall be determined by the Shareholder’s meeting, while
the compensation, other remuneration, bonus and disciplinary actions as well as the portion
and term of deferred payment of incentive bonus of SMP shall be determined by the Board of
Directors based on their respective results of performance review.

AFERS TR RS, RIEEF RN SR AL T 2ZEH . 15T, DALGERE
JIERI BB DU o [ B SR A BEAIE SR 2 W AH S AL B KT, ] LA 2 3l
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THRIMBEERZTT 30 HREHMEPE BN GBAT B IF A E H IR M R i axt#
HNT, HMER RS NRERZEHE S WURE.

The Compensation Committee under the Company's Board of the Directors
formulates compensation, incentive plans and methods of performance review for Directors
and SMP based on their primary functions and responsibilities, individual comprehensive
capabilities, importance of their positions and by reference to the compensation level of other
comparable Sino-foreign securities firms in China. The Compensation Committee is
accountable to the Board of the Directors and the proposals put forward by the Compensation
Committee should be submitted to the Board of the Directors for review and decision.

BAEHAT, AFCRZHES . WH. S B R 0 RS BB v R Ay sl i i A 2
AL, AT B AT EHM . IUERSE BN TR G N 40%AERK=EN
TESI R o

Up to now, the Company has no arrangement that Directors, Supervisors, SMP or employees
hold or control the shares of the Company by way of stock option incentive plan. The Company
has not paid non-cash compensation. 40% of performance incentive bonus payable to current
SMP for a given year should be paid by way of deferred payments in the following three years.

+. BITHESFENIEER Performance of Social Responsibilities

N AENELAF I 577 IRIER S WA E 1 — KR AT I, IRA LU P &SRO TR, K&K
A A BN PR 5 TN RN, BT ROV B Qa5 0385 /). P
B X B [ PR 57 IESR LSS 2 BN 22—

As an investment bank jointly established by Credit Suisse and Founder Securities, the
company views customer focus and employee competence as the key elements forsuccess.
The Company strives to becoming one of the most admiredand highly competitive securities
firm in China, which hashas international background and unique operating features.

N R A B RS S v S A 2 SR ORI AR, SR TR A = 53 AR HW AR ik
BRI E

The management of the Company is responsible for making decisions on and carrying out the
tasks in relation to social responsibilities, while each department and the Company's
employees work and operate in accordance with relevant laws and regulations.

AT FEAE AN SRS ITH, 2014 4 7 4854l % WA i) TAE, AR HIE KR
(k5% e B A% T A ARG AR L

Regarding the core business of the Company, i.e. securities underwriting and sponsoring, the
Company made continuous efforts in enhancing various internal controls and no material risks
in respect of operation and management occurred in 2014.

GEE AT P EEONN R R R A EAEM G AR R L ISR TR IR B E B
FIRME R EARIMEE Az P Br 7, i1 NERERARSCEUR A RE O, JF B 5 % A
A E NS . 2014 48, ARRAA R SRR TS & AR 29, YRR s

Given that the customer base of the Company primarily consists of institutional investors, the
Company presents the knowledge and information in relation to investor education in the
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“Investor Camp” on the Company’s website. The method for customers to make complaints is
listed on the Company’s website. The Company also assigned people to keep track of
complaints and whisleblowing. The Company was not involved into any compliant, dispute,
legal proceeding or arbitration arising from customer service and customer experience in
2014.

N FPEE AL TRANAR . NSRS A ] 3OS JTHEIIN TAR, 55008 A 5 TG — R
TP RNV A FEIAEE o A BIAEAR T S A AR SEAE AR AR B AL AL £ 55 07 TR 25 A0 el B A 2

The Company paid particular attention to employees training and career development,
care-giving, corporate culture and other areas, striving to create a good environment for the
career development of its employees. During the reporting period, the Company continued to
serve and contribute to the society by way of paying taxes in accordance with laws, creating
job opportunities and providing social benefits.
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